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Prepaid Trio
Set-up fee

Account management

Paperless transactions

Domestic recorded EUR Transfer (Standard)
Cash withdrawals from ATM (Visa prepaid card)

Cash withdrawals from ATM (girocard/Maestro card)

Interest rates

Interest rate

Interest rate’

Electronic standing order
Set-up

Modification

Additional services

Garnishment and Levies

Domestic Cheque Remittance/Submission

Intraregional EUR Currency Cheque Remittance/Submission
girocard/Maestro card

girocard/Maestro card

Visa prepaid card

Visa prepaid card

Electronic account statements

Visa prepaid card
eBanking
eTan Generator

eBanking Software

Fees for international use®

wirecard bank

Fees & Services

incl. girocard/Maestro card, Visa prepaid
card, eTAN Generator & eBanking Software

per month

per transaction

limit EUR 500.00 daily

EUR 39.00

EUR 9.90
EUR 0.75
EUR 5,00
flat EUR 5.00

Fee depends on correspondent bank / ATM-Operator

within approved credit line

above approved credit line

one-time

per transaction

per month

(Replacement card/Renewal card)

(Replacement card/Renewal card)

Postage costs for the postal delivery of
account statements

top up

eBanking Software

WINDATA@Home

(does not apply for transactions within the

SEPA region in Euro)

RATE OF EXCHANGE IN CASE OF FOREIGN CURRENCY TRANSACTIONS
In case of Client’s transactions in foreign currencies (e.g. incoming and outgoing payments) the Wirecard Bank accounts for the purchase
and sale of foreign currencies, unless otherwise provided, according to the bank buying rate and bank selling rate respectively, which is
determined at 01:00 p.m. (local time Frankfurt) each trading day and published on the respective Internet page. For those purchases and
sales of foreign currencies which cannot be considered in due course before the date of settlement, the bank will use the respective rate of
exchange determined on the next trading day. The bank buying rate and the bank selling rate respectively is determined while taking into
account the exchange rate which is applicable for the respective currency at the date of settlement on the international exchange market.
Information about the applicable rates of exchange is provided by our customer service.

14.50%
18.90%

EUR 5.00
EUR 5.00

EUR 5,00
EUR 25,00
EUR 25,00

free of charge
EUR 25.002
free of charge
EUR 25,002
EUR 0,55

free of charge
free of charge
free of charge

free of charge

1.5% of billing
amount

In case of foreign currency withdrawals via Visa prepaid card or girocard/Maestro-Card the currency translation is carried out by the respective
service provider who carries out the settlement of the payments which were effected with the cards according to the exchange rate determined

by this service provider.

All fees for services relating to the Prepaid Trio can be settled with a corresponding, interest-free credit balance. All services may be paid for by
maintaining sufficient non-interest bearing deposit balances to cover the amount of the charges. All items current as of this fees and services

list, but subject to future updates.

"Interest refers to a temporary and permissible overdraft of the current account without an approved line of credit, or an overdraft that exceeds the

approved line of credit.

2Fees shall not apply in the case of the services being required due to preponderant fault of the Bank or it’ s assistants or if the reason for rendering

the services is in the interest of Wirecard Bank AG.

3Foreign currencies are converted according to the conversion rates provided by Visa International

Wirecard Bank AG Service Team | Postfach 31 05 44 | 04163 Leipzig, Germany
Phone: +49 (0) 1805 / 558 390 | Fax: +49 (0) 1805/ 470 499 | service@wirecardbank.com | www.wirecardbank.com
*(EUR 0.14/min on the German landline, max. EUR 0.42/min on German mobile networks.)
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wirecard bank

Fees & Services

Acceptance and Execution Periods, Other Possibilities of Reporting Complaints and
Out-of-Court Mediation for the Resolution of Disputes

I Acceptance and Execution Periods

1 Acceptance Periods

Acceptance Period: until 11.00 a.m. of a business day***
2  Execution Periods*

The Bank is under a duty to ensure that the transfer

amount is received by the payee‘s payment service pro-
vider at the latest as follows:

2.1 If Country of Destination is an EEA State **
In Euros

With paper-based Max. 4 business days**,

voucher as of 1 January 2012 max.
2 Geschéaftstage™*
Paperless 2 business days™*;

as of 1 January 2012
1 business day™*

In Other EEA Currencies

With paper-based
voucher

Max. 4 business days***

Paperless Max. 4 business days**

In the Currency of a
Non-Member State

As soon as possible

2.2 If the Country of
Destination is a
Non-Member State

As soon as possible

* The execution period begins upon the expiry of the
business day, by which the payment order is received by
the Bank by the acceptance periods stated under 1 pro-
vided that the prerequisites set out in the ,Terms and
Conditions for Transfer Transactions“ have been met.

** The following countries currently belong to the Euro-
pean Economic Area: The EU countries Austria, Belgium,
Bulgaria, Cyprus, Denmark, Germany, Estonia, Finland,
France, Greece, Hungary, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, the Netherlands, Poland, Portugal,
Rumania, Sweden, Slovakia, Slovenia, Spain, the Czech
Republic and the United Kingdom of Great Britain and
Northern Ireland and the states of Liechtenstein, Norway
and Iceland.

*** A business day is any day, on which the payment ser-
vice providers involved in a payment transaction maintain
the requisite business operations for executing payment
transactions. The Bank maintains the requisite business
operations for executing payments on all working days
except.

- Saturdays
- 24 (Christmas Eve) and 31 (New Year‘s Eve) December

I Other Possibilities of Reporting Complaints
and Out-of-Court Mediation for the Resolution
of Disputes

Despite taking the greatest care and being customer-
oriented in the daily rendering of our banking services,
we cannot rule out with absolute certainty the possibility
of disruptions in our performance in isolated exceptional
cases.

So that any awkward discrepancies can be resolved wi-
thout delay, we offer you various possibilities of contac-
ting us to have your concern clarified:

Please contact our service hotline in confidence:
+49 (0) 1805 / 558 390 (EUR 0.14/min. from land lines,
EUR 0.42/min. max. from the mobile network)

Alternatively, Wirecard Bank AG's Service Team is
available as a central contact and can be reached at the
following address:

Wirecard Bank AG
P.O. Box 31 05 44
04163 Leipzig
Germany

Private customers, corporate customers and - in the
context of the statement by the federation of financial
institutions Zentraler Kreditausschuss on ,,Current Ac-
counts for Everyone” - non-customers have the possibi-
lity of bringing a matter before the Ombudsman for the
external settlement of disputes with the Bank. The de-
tails are governed by the ,Rules of Procedure for the
Out-of-Court Settlement of Customer Complaints in the
German Banking Industry“ [,Verfahrensordnung fir die
auBergerichtliche Schlichtung von Kundenbeschwerden
im Bereich des deutschen Bankengewerbes®], which
can be provided upon request. The complaint must be
addressed in writing to the Ombudsman for Private
Banks, Bundesverband deutscher Banken e.V., P.O. Box
040307, 10062 Berlin, Germany.

If the matter being complained about concerns a dispute
that falls within the scope of application of the law gover-
ning payment services (Paragraphs 675c to 676¢ of the
German Civil Code (Burgerliches Gesetzbuch), Art. 248
of the Introductory Act to the German Civil Code (Einfuh-
rungsgesetz zum Biurgerlichen Gesetzbuch) and provisi-
ons of the German Act on the Supervision of Payment
Services (Zahlungsdiensteaufsichtsgesetz)), there is also
the possibility of filing a complaint with the German Fe-
deral Office for the Supervision of Financial Services
(Bundesanstalt fiir Finanzdienstleistungsaufsicht). The
Procedural Rules can be obtained from the German Fe-
deral Office for the Supervision of Financial Services
(Bundesanstalt fiir Finanzdienstleistungsaufsicht). The
address is: Bundesanstalt fiir Finanzdienstleistungsauf-
sicht, Graurheindorfer Strasse 108, 53117 Bonn, Germa-

ny.
Valid as of 01 January 2011

Wirecard Bank AG Service Team | Postfach 31 05 44 | 04163 Leipzig, Germany

Phone: +49 (0) 1805/ 558 390 | Fax: +49 (0) 1805/ 470 499 | service@wirecardbank.com | www.wirecardbank.com
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