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First Use
with the ec/Maestro card
Enclosed you will find your ec/Maestro card from Wirecard Bank AG. Apart from offering the usual payment

functions, this card gives you access to the eBanking services of Wirecard Bank AG.

All you need is a PC with Internet access, the eTAN Generator and your ec/Maestro card to authorize your pay-
ments.

Before using our eBanking services, you have to perform the initial login.

To visit the eBanking page on the Internet, go to http://www.wirecardbank.com/ebanking.html and click on the
Online Banking button. Starting the eBanking function will open the window shown below.
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Please take time to read the page carefully and make sure you understand the information provided. New security
information will be displayed on this page as and when required.

1. Enter your account number, your Customer ID and your eBanking PIN ,start” into the fields provided and click
on the ,,eBanking login® button.

2. The PIN “start” will identify you to our system as a new user and will take you directly to a menu where you
should select your own personal PIN.
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*(EUR 0.14/min on the German landline, max. EUR 0.42/min on German mobile networks.)
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Confirmation of changing Start-PIN Information.

Please confirm the data for your request by clicking ‘Execute’. If you would like to
change something, click Back.

Flease enter Code: 905672 Confirm two times the green OK button and enter
the TAN afterwards
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1. Select your personal five-character access PIN. The PIN may consist of numbers and letters (both upper-case
and lower-case but no special characters). It protects your account details against unauthorized access.
2. To avoid errors, re-enter your PIN into the next field. For security reasons, the characters typed will not be dis-
played. Click on the ,,Change PIN“ button.
3. TAN: Enter an eTAN you have generated using your eTAN Generator.
a) Please insert your cash/Maestro card into the Kobil eTAN Generator and briefly press the TAN button once
b) The word “CODE” will now appear in the Generator’s display
c) Now use the keyboard to enter the code from the red-bordered text field shown on your screen into the eTAN
Generator and confirm with the green / button.
d) The word “DATA” will now appear in the Generator‘s display; please confirm by pressing the green / button
again.
e) The eTAN Generator will generate a TAN; please enter it into the appropriate field on your screen.
4. Confirm your entry by clicking on the ,,Execute“ button.

If your initial login has been successful, the display will switch to the account overview which will show all your ac-
counts.

If you have any questions, our Bank Customer Service Team will be happy to help. They can be contacted Mondays
to Fridays from 8 a.m. to 8 p.m. (CET) on +49 (0) 1805 / 947 327 or by fax on +49 (0) 1805 / 947 328.
You can also send us your questions by Email to bcs@wirecardbank.com.
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